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                            Valuation Type

                                                            
                                    
                                         Sales Valuation
                                    
                                    
                                         Lettings  Valuation
                                    
                                

                                                    


                        
                            Postcode:*
                            
                                
                                
                                    Find Address
                                

                            


                            Select Address: *
                            

                        


                        
                            
                                
                                    Property Type
                                    I don't know (Reduced accuracy)
Detached
Semi-Detached
Terraced
Flat/Maisonette


                                

                            


                            
                                
                                    Number of Bedrooms
                                    1 Bedroom / Studio
2 Bedrooms
3 Bedrooms
4 Bedrooms
5+ Bedrooms


                                

                            

                        


                        
                            How soon are you looking to move?
                            Immediately
Within a few months
Within a year
No current plans
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                                    Mr
Mrs
Miss
Ms


                                

                            


                            
                                
                                    First Name: *
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                                 I agree to the Terms & Conditions
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    Valuing Your Home...
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                                                                Book a market appraisal 
                                                            

                            How was this valuation calculated?
                            Value another property
                            

                        

                        
                            
The data provided here is based on local property price changes as provided by Land Registry and do not take into consideration improvements made to the property or current local market trends. These are not to be relied on for property sale. We strongly recommend you to book a valuation with your local property expert for a professional valuation of your property.
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                            Your valuation of ### is based on the current housing price trends of the ### area.

                            The value has ### by ### since it was last sold on ### for ###.

                            No sale information is available on this property, so the valuation is based on the nearby sales of similar properties.

                            Value another property
                        

                        
                            	Property	Sale Price	Date
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                    Pick the best times for you

                    Please select multiple date and time slots for your valuation appointment. You can always amend the time of the valuation after booking. If dates and times are not available please continue one our agent will contact you soon to arrange a suitable time for you.

                    
                        
                            		Month	
	MON	TUE	WED	THU	FRI	SAT	SUN


                        

                    


                    Your Preferred Times:

                    
                        No current selection. Any time is good.
                    


                    

                    Confirm Details 
                


                
                
                    

                    Requesting Market Appraisal...

                


                
                
                    

                    Thank You

                    Thank you for requesting a valuation on your property. One of our property consultants will contact you soon to arrange a convenient time.

                    Value another property
                


                
                
                    
                Error Message

                Value Another Property
            


            
            
                                    Terms and Conditions

                    These are the terms and conditions on which we supply our online property e-valuation tool to you. Please read these terms carefully before you submit details of a property to us as doing so will form a contract between us based strictly on these terms and conditions. All use of our e-valuation tool is strictly subject to these terms and conditions.

                    By accepting these terms and conditions you understand that you will be contacted to discuss the online valuation provided.

                    These terms tell you who we are, how we will provide our property e-valuation tool to you, how you and we may change or end the contract, what to do if there is a problem and other important information. If you think there is a mistake in these terms, please contact us to discuss.

                    1. Information about us and how to contact us

                    Who we are.

                    [bookmark: _GoBack] Please refer to the privacy policy on our website.

                    2. Our property e-valuation tool

                    What is our property e-valuation tool? Our property e-valuation tool provides you with an estimate valuation of the property based on the details of the property you provide. Our property e-valuation tool uses these details and compares them to publicly available data relating to property characteristics and sales in your area to provide you with an estimate value for that property.

                    When we will provide our services. We will begin providing you with our services, being the property valuation using our property e-valuation tool, when you submit the details of a property to our property e-valuation tool via our website, provide your contact details and accept these terms and conditions by ticking the “I agree to the Terms & Conditions” box. After submitting these details, our property e-valuation tool should provide you with a property valuation based on the details you entered. At this point we will have finished providing you with our services and the contract will be ended.

                    Free service for consumers. We only supply our property e-valuation tool for your private use or by an agent as part of the services it delivers to you. As you are a consumer, our property e-valuation tool is currently provided on a free to use basis and no payment is due from you.

                    Making sure the details you provide are accurate. Our property e-valuation tool is providing you with a valuation based on the information you have given us about a property including property address, number of bedrooms etc. You are responsible for ensuring this information is correct, accurate and up to date.

                    What will happen if you do not provide the required information. We need certain information about the property so we can supply our property e-valuation tool to you, for example, the type of property address, number of bedrooms etc. If you do not provide all of this required information to our property e-valuation tool or if you provide incomplete or incorrect information, the valuation may be unavailable and/or inaccurate. We will not be responsible for either the failure to supply our property e-valuation tool or the inaccuracy of the valuation if this is caused by you not giving us the information needed for our property e-valuation tool to provide you with an estimate.

                    Our property e-valuation tool is a guide only. By making available our property e-valuation tool to you, we are not providing you with estate agency services. Please be aware the valuations provided by our property e-valuation tool are estimates and not formal valuations of the property. The valuation is based on publicly available information which may be inaccurate and/or incomplete. The estimates may also be based on assumptions and typical factors or trends in certain areas and/or in relation to certain types of property. The valuation is intended to be of general interest and provide you with a useful guide to the likely value of a property and this valuation should be supplemented by you with additional research, professional advice and a market appraisal. We are not supplying you with advice or recommendations. If you are thinking about selling your property, please arrange for a formal valuation of your property by following the link provided to book a market appraisal with an estate agent. If you click this link, you agree to us storing, processing and sharing your personal data (including your name and email address) with our affiliated professionals to facilitate the provision of such market appraisal. We shall not be liable for any losses suffered as a result of relying on valuations provided by our property e-valuation tool.

                    Changes to our property e-valuation tool. We may change our property e-valuation tool:

                    	
                    (a) to reflect changes in relevant laws and regulatory requirements; and

                    
	
                    (b) to implement minor technical adjustments and improvements, for example to address a security threat.

                    


                    These changes may mean our property e-valuation tool is temporarily unavailable.

                    Non-availability of our property e-valuation tool. Our property e-valuation tool is provided on an “as is” and “as available” basis and may be unavailable for use by you for the following reasons:

                    	
                    (a) to deal with technical problems or make minor technical changes; or

                    
	
                    (b) to update our property e-valuation tool to reflect changes in relevant laws and regulatory requirements; or

                    
	
                    (c) if our property e-valuation tool is interrupted or delayed by an event outside our control.

                    


                    Where we can, we will endeavour to let you know if any of these events occur via an error message when using our property e-valuation tool. As we do not gather your contact details before you use our property e-valuation tool, we will not be able to contact you in advance to tell you we will be suspending supply of our property e-valuation tool.

                    Please note we are not responsible for delays outside our control. We will take steps to minimise the effect of the delay. Provided we do this we will not be liable for delays caused by the event outside our control.

                    We do not guarantee our property e-valuation tool will be secure or free from bugs or viruses. You are responsible for configuring your device and platform to use our property e-valuation tool and to maintain cyber security. You should use your own virus protection software.

                    How to tell us about problems.  If you have any questions, suggestions, feedback or complaints about our property e-valuation tool, please contact us. 

                    We only provide our services in the UK. Our website is solely for the promotion of our estate agency and related services in the UK. Unfortunately, we do not provide services outside of the UK and our property e-valuation tool is only for use in relation to UK properties.

                    Ownership of our property e-valuation tool. We are the licensees of all intellectual property rights in and relating to our property e-valuation tool. Such rights intellectual property rights are reserved in their entirety and you are not granted any right or entitlement to such intellectual property rights.

                    How we may use the information you provide. We will use the information you provide to us:

                    	
                    (a) to supply our property e-valuation tool to you; and

                    
	
                    (b) to give you information about our estate agencies services we provide (but you may stop receiving this at any time by contacting us).

                    


                    We do not collect and/or retain the information about the property you submit to our property e-valuation tool. However, the information, data and property details you submit to our property e-valuation tool will be considered non-confidential and non-proprietary.

                    How we may use your personal information. We will only use your personal information in accordance with our privacy policy. We will only give your personal information to third parties where the law either requires or allows us to do so.

                    3. Your rights as a consumer

                    For most online services you have a legal right under Consumer Contracts Regulations 2013 to change your mind about entering into the contract within 14 days of ordering the services.

                    However, as our property e-valuation tool provides you with the requested valuation for a property almost immediately after you submit the property details and agree to these terms and conditions, the contract between us for the provision to you of our services ends almost immediately after it has been entered into. This means there is not time for you to exercise your rights to cancel this contract.

                    Nevertheless, we are under a legal duty to supply services in conformity with these terms and conditions and nothing in these terms will affect your legal rights.

                    We may not make our property e-valuation tool available to you in the future if you breach this agreement our or our website’s terms of use.

                    4. Our responsibility for loss or damage suffered by you

                    We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms and conditions, we are responsible for loss or damage you suffer which is a foreseeable result of our breaking this contract or our failing to use reasonable care and skill, but we are not responsible for any loss or damage which is not foreseeable. Loss or damage is foreseeable if either it is obvious it will happen or if, at the time the contract was made, both we and you knew it might happen.

                    We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud or fraudulent misrepresentation; for breach of your legal rights in relation to our property e-valuation tool including the right to receive services which are as described and match information we provided to you about our property e-valuation tool and supplied with reasonable skill and care.

                    We are not liable for business losses. We only supply our property e-valuation tool for domestic and private use. If you use our property e-valuation tool for any commercial, business or re-sale purpose we will have no liability to you for any loss of profit, loss of business, business interruption, loss of business opportunity or indirect or consequential loss.

                    5. Other important terms

                    	
                    (a) Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms.

                    
	
                    (b) If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides any of them are unlawful, the remaining paragraphs will remain in full force and effect.

                    
	
                    (c) Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean you do not have to do those things and it will not prevent us taking steps against you at a later date.

                    
	
                    (d) Which laws apply to this contract and where you may bring legal proceedings. These terms are governed by English law and you can bring legal proceedings in respect of our property e-valuation tool in the English courts. If you live in Scotland you can bring legal proceedings in respect of our property e-valuation tool in either the Scottish or the English courts. If you live in Northern Ireland you can bring legal proceedings in respect of our property e-valuation tool in either the Northern Irish or the English courts.

                    
	
                    (e) The Property Ombudsman’s alternative dispute resolution service. Alternative dispute resolution is a process where an independent body, such as The Property Ombudsman considers the facts of a dispute and seeks to resolve it, without you having to go to court. If you are not happy with how we have handled any complaint, you may want to contact The Property Ombudsman. You can submit a complaint to The Property Ombudsman via their website at www.tpos.co.uk. The Property Ombudsman will not charge you for making a complaint and if you are not satisfied with the outcome you can still bring legal proceedings. In addition, please note that disputes may be submitted for online resolution to the European Commission Online Dispute Resolution platform.
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                Our online valuations are estimated based on information available via the public Land Registry data, and should therefore be used as guidance only. This valuation does not take into consideration the current condition of the property or any improvements made since its last sale. Valuations for properties that were last sold before January 1995 will have an estimation based on neighbouring sales.
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    BEFORE YOU MOVE IN:


	Pre-tenancy holding deposit: is equal to one weeks rent. Please note, this is deducted from the first month’s rent.
	A damage deposit of a month's rent + £50 capped at not more than 5 weeks rent.



The holding deposit is refundable in the following circumstances:


IN FULL – If the offer is not accepted by the landlord or the landlord withdraws their offer or the property from the market or if the landlord decides the completed ‘PASS’ references are unsatisfactory.


IN PART – If the tenant(s) withdraw their offer and referencing has commenced but has not yet been completed, then a charge up to the full amount can be deducted to cover any costs accumulated.


If the tenant(s) provided false or misleading referencing information or fail Right to Rent checks and the landlord is unable to re let the property by the estimated tenancy start date below, a charge up to the full amount can be deducted to cover any costs accumulated.


DURING YOUR TENANCY:


	Rent payments.
	Utility services such as gas, electricity or water.
	Change of tenant during your tenancy fee £108.00 (inc VAT).
	Where keys, fobs or remote controls are lost, if we wish to assist you, we will charge the actual cost of a replacement if you collect the required item(s) from our office. If we have to meet you at the property, we will charge our time at £18.00 inc VAT per hour plus the cost of the lost item(s). If the keys, fobs or remote controls are lost outside of business hours you must contact an emergency locksmith and pay the cost(s) yourself. We have neither a contractual or statutory obligation to assist with lost keys, fobs or remote controls. If you want extra keys for other family occupiers, you will have to arrange and pay for this yourself. Extra keys would also need to be confirmed in writing to Mansons.
	When a tenant requests early termination of the tenancy agreement and the landlord agrees, a fee not exceeding £360.00 (inc VAT) will be applicable to cover costs associated with, referencing and marketing. The tenant will be liable for the rent until suitable replacement tenant secured and until the new tenancy commencement date is agreed.
	Unpaid/late rent: This will be charged at 3% interest above the Bank of England base rate per year once the rent is 14 days overdue, until the rent arrears are paid up to date.
	If you do not respond to the letters about arrears and as a result we or our agent have to visit you at home, you will pay our reasonable costs of not more than £50.00 (inc VAT).  You can avoid this by keeping in contact.
	Other fees and charges; Charges would apply dependent on nature of the landlords items lost or damaged (tenant fault).



IF YOU HAVE ANY QUESTIONS RELATING TO OUR FEES, PLEASE ASK A MEMBER OF STAFF.


We accept payment by debit cards & electronic bank transfer. We do not accept cash, cheques or credit cards.


Please note that Mansons Property Consultants are also a member of the following client money protection and redress schemes.

UKALA Client Money Protection (member number 084477)

The Property Ombudsman (TPO) (Redress Scheme)
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    Mansons Property Consultants

5 Holly Avenue West,

Jesmond,

Newcastle upon Tyne,

Tyne and Wear,

NE2 2AR



Tel: 0191 209 2222

Email: info@mansons.net
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Company No: 04167689. VAT Registration No: 756012155.
Privacy Policy | Terms & Conditions | Money Handling Procedure
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                                    Mansons
5 Holly Avenue West, Jesmond, Newcastle upon Tyne, Tyne and Wear, NE2 2AR
Email: info@mansons.net
Tel: 0191 209 2222
 

                                

                            

                        


                        
                            
                                                                
                                                            

                        


                        
                            
                                Follow us

                                                                    
                                
                                                                    
                                
                                                                    
                                
                                
                                                                    
                                
                                                                    
                                
                                
                                
                                                                    
                                                            

                        


                        
                            
                                About us

                                                                    
                                        
Mansons Property Consultants are an estate agent and letting agent in Jesmond, Newcastle upon Tyne. Buy, sell, rent or let a property with us. We also specialise in landlord property management.
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